TEXT MESSAGE (SMS) COMMUNICATIONS — OPTIONAL CONSENT

Child & Jackson, A Professional Law Corporation (“the Firm”) offers an optional text-messaging
(SMS/MMS) service for its clients. If you choose it, the Firm may text you case-related service messages
only: case status updates, appointment and deadline reminders, requests for documents or signatures,
and confirmations when you text us a photo or document. You may also text questions, photos, and
documents to the Firm. No marketing or promotional messages are sent.

Providing this consent is voluntary. It is not a condition of retaining the Firm, of your retainer
agreement, or of receiving any legal service. If you decline, your representation will be exactly the
same, and the Firm will communicate with you by phone, email, and mail.

Message frequency varies with activity in your case. Message and data rates may apply. Reply STOP to
any message to opt out at any time — opting out never affects your representation. Reply HELP for help,
or call (916) 932-2170. Your mobile number and texting consent will not be shared with third parties or
affiliates for marketing or promotional purposes.

SMS Terms of Service: childjackson.com/sms-terms - SMS Privacy Policy: childjackson.com/sms-privacy
Please check ONE box and initial:

J YES — | consent to receive case-related text messages from Child & Jackson at my mobile number
below. | can opt out at any time by replying STOP.

[J NO — I decline text messages. Please communicate with me by phone, email, and mail.

Mobile number:

Client name: Client initials: Date:
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